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Keep Our Community   Reducing 
Safe, Clean, and Green  Illegal Dumping  
   
 
 
 

Under the Broken Window Theory… 
 
A disordered environment – one which is not maintained 
(broken windows, graffiti, excessive litter) – sends a signal 
that the area is not monitored and that anyone can 
engage in criminal behavior with little risk of detection. 



  Keep Our Community   Reducing 
Safe, Clean, and Green  Illegal Dumping  
   

   

• Helps to make a Safe, Clean, and Green Community 
   

• Helps to makes Hayward an inviting place for residents 
and guests 

   

• Helps to maintain Hayward Property Values 
   

• Helps to redirect City Staff Resources  
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What does Illegal Dumping look like? 
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What does Illegal Dumping look like? 
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  Illegal Dumping in the public right-of-way  
is unsafe, unhealthy, and reduces property 
values. 
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  Cleaning Up the City 
Volunteers and City Staff work together 
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  Keep Our Community   By Reducing 
Safe, Clean, and Green  Illegal Dumping  
 

 Significance of Ordinance Section 5-7.25:   
 

• Provides staff with necessary tools to actively partner 
with the community to reduce illegal dumping. 

 

• Provides ability to hold perpetrators of the illegal 
dumping responsible and accountable for their actions; 
not to charge innocent parties who are victims of illegal 
dumping. 
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  Keep Our Community   By Reducing 
Safe, Clean, and Green  Illegal Dumping 
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Cases Cubic Yards

2011 985 3,052

2012 1,221 3,452

2013 1,585 2,573
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  Keep Our Community   By Reducing 
Safe, Clean, and Green  Illegal Dumping 
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Citywide Cases

2011 5,419

2012 6,539

2013 6,948
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  Illegal Dumping:  In the last nine months, 
we’ve seen a 25% reduction in cubic yards 
picked up, versus same period last year. 
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By Dump Site 

Pile by Pile 

we’re helping 

to bring back 

the clean and 

green. 
 



  Keep Our Community   Noticing 
Safe, Clean, and Green  Illegal Dumping 
 

  59 Notices Issued 
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Courtesy Notices
Issued
Notices to Abate
Issued



  Keep Our Community   Results of  
Safe, Clean, and Green  Noticing 
 

  91% of Notified Properties Cooperated 
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Complied with
Notice

Did Not Comply,
and were billed



  Keep Our Community   Locations of  
Safe, Clean, and Green  Notices 
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 Keep Our Community   Free Self Haul 
Safe, Clean, and Green  Coupons 
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  Keep Our Community   By Reducing 
Safe, Clean, and Green  Illegal Dumping 
 

We’re seeing success! 
 

• Large dump sites are less frequent. 
   

• Property owners are working with and communicating  
with City staff. 

   

• Other options are being utilized. 
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  Discussion and Questions 
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